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Introduction

Thank you for choosing the CELLER8  Max, a next-generation high-
intensity Pulsed Electromagnetic Field (PEMF) device. Designed for 
personal and professional use, the CELLER8  Max delivers powerful PEMF 
sessions intended to support overall wellbeing, energy, and recovery 
through the application of targeted electromagnetic pulses.

PEMF technology has been explored for decades and is widely used 
in wellness, fitness, and performance recovery environments around 
the world. The CELLER8  Max builds on this tradition by offering a 
robust, user-friendly platform for those seeking a high-powered PEMF 
experience.

The CELLER8  Max is not a medical device. It is not intended to diagnose, 
treat, cure, or prevent any medical condition or disease. No medical 
claims are made or implied. Always consult with a qualified healthcare 
provider before starting any new wellness or recovery protocol, especially 
if you have a pre-existing condition or health concern.

This manual will guide you through important safety information, 
operating instructions, and best practices to help you get the most out of 
your CELLER8  Max sessions.

Important Notice:
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Do not attempt to modify or repair the device. Any unauthorised 
servicing may void your warranty and compromise safety.

Do not operate the device if it appears damaged or if the power cable is 
frayed or compromised.

Supervise children or vulnerable individuals during use. The device is 
not intended for unsupervised use by anyone under 18 years of age.

Please leave at least 20 minutes for the device to cool, between 
sessions or users. This will avoid overheating of the applicators and the 
internal components of the device. Misuse of this cooling period will void 
any remaining warranty on both the device, fans or applicators. 

Unplug the device when not in use, and store in a dry, cool, dust-free 
environment.

Please clean the device between users, using the cleaning guidelines 
later in this manual. 

Do not use without supervision of a trained operator

Warnings & Safety Information

Before using the CELLER8  Max, please carefully review the following 
safety guidelines. These precautions are intended to help ensure safe 
and effective operation of the device and to prevent any risk of injury or 
equipment damage.

Read through the manual thoroughly before first use. Familiarise 
yourself with all controls, connections, and attachments.

Use only as intended. The CELLER8  Max is designed exclusively for 
personal and professional wellness use. It is not a substitute for medical 
advice or treatment.

General Safety Guidelines
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Do not use the device while driving or operating machinery.

Avoid contact with metal objects such as zippers, jewellery, or watches 
during sessions, as these may conduct energy and cause localised 
heating or discomfort.

Keep a minimum distance of 2 meters between the CELLER8  Max and 
other electronic devices, including mobile phones, laptops, TVs, and Wi-Fi 
routers. High-intensity electromagnetic fields can interfere with sensitive 
electronics.

Stop use immediately if you experience dizziness, nausea, palpitations, or 
any discomfort.

Do not use near medical diagnostic or monitoring equipment. This 
includes ECG monitors, EEG machines, or similar devices.

Indoor use only. The device must be operated in a clean, dry, well-
ventilated environment.

Do not sleep while the device is operating.

Do not use with extension cords or power strips unless they are surge-
protected and rated for high-powered electronics.

Remove all cards, wallets, purses, and electronic items from pockets 
and keep them away from the device before use, as the device may 
interfere with or cause damage to these items.

Do not expose to water, high humidity, or direct sunlight.

Avoid placing the device on soft surfaces (e.g., beds, couches) that may 
block ventilation or airflow.

Environmental Conditions

During Use

Electromagnetic & Electrical Safety
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Contraindications

The CELLER8  Max delivers high-intensity pulsed electromagnetic 
fields, which are not suitable for all individuals. Use of the device is 
contraindicated in the following cases:

Implanted Electronic Medical Devices

Pregnancy 

Epilepsy or Seizure Disorders

Active Bleeding or Hemorrhagic Conditions

Organ Transplants

Do not use the CELLER8  Max if you have any type of implanted electronic 
device, including but not limited to:

The CELLER8  Max should not be used by individuals who are pregnant 
or suspect they may be pregnant. The effects of high-intensity PEMF on 
fetal development have not been studied sufficiently, and safety cannot 
be guaranteed.

PEMF exposure may affect neurological activity. Individuals with a history 
of epilepsy, seizures, or unexplained loss of consciousness should avoid 
using this device, as a precaution.

If you have a condition that involves active internal or external bleeding, 
such as gastrointestinal bleeding, open wounds, or recent surgery, PEMF 
use may increase circulation and exacerbate bleeding. Consult your 
healthcare provider before use.

If you have received an organ transplant, PEMF may influence immune 
modulation and tissue behaviour in ways that are not compatible with 
anti-rejection medication. Always consult your transplant team before 
considering PEMF therapy.

•	 Pacemakers
•	 Cochlear implants
•	 Insulin pumps
•	 Neurostimulators or spinal cord stimulators
•	 PEMF can interfere with the function of these devices, potentially 
           leading to serious health risks or device malfunction.
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Severe Cardiac Conditions

Cancer or Tumours

Metal Implants in the Treatment Area

Individuals with serious heart conditions, such as arrhythmias, heart 
failure, or those who have had recent cardiac surgery, should avoid high-
intensity PEMF use unless cleared by a cardiologist. While PEMF does 
not directly target the heart, electromagnetic fields may affect electrical 
signals in the body.

If you have a known or suspected malignancy (cancerous growths), 
do not use the device unless you are under the supervision and 
recommendation of a licensed healthcare professional. High intensity 
PEMF (pulsed electromagnetic fields) should not be used or viewed 
as a treatment or cure for any cancer related conditions. The effects of 
PEMF on this, have not been fully understood and therefore deemed a 
contraindication.

While many modern orthopedic implants (e.g., titanium screws, plates, or 
joint replacements) are considered non-magnetic, high-intensity PEMF 
may still cause localised heating or discomfort. Avoid placing applicators 
directly over such implants unless you are cleared to do so by a medical 
professional.
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Precautions

Keep the device at least 2 meters away from other high-powered 
electronics (computers, Wi-Fi routers, medical diagnostic equipment) 
while in use. 

High-intensity PEMFs may cause mild dizziness, temporary fatigue, or a 
metallic taste in sensitive individuals.  Discontinue use if symptoms persist. 

Do not use while operating heavy machinery or driving.

Consult a healthcare professional before use if you have a serious medical 
condition or concerns.

Not suitable for children under 18 without medical advice and supervision. 

Remain well hydrated before and after use. Adequate hydration supports 
comfort and general wellbeing during sessions.

Keep away from water and damp environments. Use in a well-ventilated, 
indoor environment.

Do not operate if the device is damaged.

Use only as directed, and only use accessories approved by the 
manufacturer.
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If you have any concerns or require further information, please contact 
the CELLER8  team at office@celler8.com. Do not use if you are unsure 
whether the device is safe for you.
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Package Contents

1. CELLER8  Max

5. Handle 

3. Applicator port A 

7. Body mat 

10. Applicator carry case 

2. Touchscreen and control panel

6. Wheels 

9. Double small loop 

4. Applicator port B 

8. Large loop 

11. Power cord 

12. Remote controller
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Using the CELLER8  Max®

*Do not power the device on until it is in the location of a session, the 
applicators are connected and in position and the user is ready for their 
session to begin. Do not use the CELLER8  Max if you have not read this 
manual in full, especially the contraindications, warnings and safety 
information. Never touch the applicator ports while the device is on*

Always store or relocate the CELLER8  Max with the casing closed. 

To open the case, apply light pressure to the two clips on the casing. With 
your fingers on the clips and your thumbs against the casing, pull the 
clips towards you and push away with your thumbs. Then open the front 
casing, ensuring the device is standing upright. Once the casing is open 
and the device is in the location to use, you may connect the applicators. 

Put the applicators in position, ready for the session. Then you can locate 
the applicator ports on the CELLER8  Max. Make note of which applicators 
you connect to applicator port A and applicator port B. 

To connect the applicators, push them onto the port connectors and only 
by the correct colour. It is very important to match the right colour to the 
right connector, or you could damage the applicators and device. Push 
them on hard, until you hear them click. If they have not clicked in, you 
have not pushed them in securely enough.

To remove the applicators, if you want to change them or store them after 
use, use a finger and thumb to squeeze the buttons on either side of the 
applicator ports, and then pull the connector to remove it safely. These 
can then be stored in the applicator box, in a safe location. 

Choose the applicators you wish to apply during the session. You can 
either connect one applicator or two applicators at the same time.

Opening the protective casing 

Connect the applicators 
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Only once the CELLER8  Max device is situated in the position it will be 
used in, and the applicators are also safely in place as well as securely 
connected to the CELLER8  Max, can the power cord be connected.

To turn the device on once all the steps above 
have been followed safety, switch the red switch 
on the front panel of the CELLER8  Max. The 
switch should illuminate red and you will see a 
‘WELCOME’ message on the touch screen. 

Touch the screen to begin. You will see the main   
       screen, with the CELLER8  Max logo.

Here, from left to right, you can:

Turn the sounder off.

Set up a session in settings.

Return home.

View the protocols.

Please ensure the wall socket is in the ‘off’ position before it can be 
connected. Then you can connect the power cord to the CELLER8  Max 
device, on the front panel, located close to the red power switch. Push the 
power cord in securely until it will no longer go any further. There will be 
enough resistance to hold the power cord in by itself when it is secured 
properly. Then connect the plug end to the wall socket.

Please check everything is in the correct location and when you and the 
user are ready to start a session can you turn the wall socket to the ‘on’ 
position.

Plugging in the power cord 

Turning the device on 

Navigating the menu
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These are just a guide, and do not form 
the basis to every session or guarantee the 
success of a session. These are listed to guide 
and take the guesswork out of the initial 
sessions. 

To use a protocol, simply press on the protocol 
you wish to use, this will then automatically set 
up your session and take you to the session page.

Here you can change the intensity, frequency 
and time. Take careful note which applicator you 
are changing the parameters for. Applicator A at 
the top, relates to the setting directly below them. 
These are also clearly marked on the front panel 
of the CELLER8 Max. The intensity, frequency and 
time (minutes) can all be increased or decreased, 
using the       or        buttons. 

Once you have your desired settings and are ready to begin a session. 
Press                 and the CELLER8  Max will begin. 

Pre-Set Protocols

To view the pre-set protocols in preparation 
for a session, press the         button and you 
will see the protocols listed in the table. 

To set up a session, press the       button. 

*Before starting any session, the user must remove all jewellery, watches, 
electronic equipment, credit cards, and metal clips or buttons* 

It is always encouraged to start at a low intensity setting and slowly 
increase it throughout the session, for comfort and safety of the user. Never 
reach an intensity that is uncomfortable for the user during a session. New 
users should not do more than 5 minutes for their first session. The average 
session thereafter should be 10 minutes. During the session, the time 
(minutes) will continue to fall, each minute, until the session has ended. 

Setting up a session

Starting a session
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To pause a session, press the                  button and the device will stop 
pulsing. You can keep the device paused until you are ready to resume. At 
which point you can press                   again to resume the session. 

To end or finish a session early, press the                  button and then allow 
the device to cool for at least 5 minutes before turning the device off 
with the red power switch. Alternatively, leave the device to end the 
session once the timer has counted down to zero. The pulsing will stop 
automatically and then leave the device to cool for at least 5 minutes 
before switching it off with the red power switch. 

To turn the sound off, press the       button at any time. A line will present 
through the image of a speaker,       indicating the sound is now off. To 
turn the sound back on again, just repeat this process until the line has 
disappeared and the       button is now presented. 

Always leave the device for at least 5 minutes after use to allow the fans 
to cool the device, before powering down. To turn the device off and to 
ensure the device is off, press the red switch to the off position and there 
will be no illumination, to indicate the device is now powered down. 
When not in use it is best practice to turn the plug socket off and unplug 
the device from the wall socket completely. 

Press the         button to activate the continuous pulse mode, which 
delivers uninterrupted pulses with no pause between frequency cycles.

Continuous Mode should not exceed 20 minutes of use. Misuse of this 
mode will void your warranty.

Always allow at least 20 minutes between sessions, to avoid overheating. 
Overuse or using too frequently can result in damage to the device and 
this is deemed as misuse, and will void your warranty immediately. 

Pausing a session

Ending a session

Turning the sound on/ off 

Turning the device off 

Continuous Pulse

Using the device multiple times per day
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Remote Control Function

Please ensure to fit a 3V, coin cell (CR2025) battery to 
your remote before attempting to use it. This battery is 
not supplied with the device and must be fitted before 
first use. You can access the battery compartment at 
the back of the remote. 

To use your remote, ensure the CELLER8 Max device 
is switched on and at the custom program screen 
after pressing the         button and by following 
the instructions previously in this manual. Once 
at this screen, the remote will already be linked to 
your controller and with the battery fitted, and will 
automatically respond to your command. 

If your remote does not respond while you are on the custom program set-
up screen, you will need to manually re-link it to the CELLER8  Max. To do 
this, turn the device on and, as soon as the ‘WELCOME’ page appears, press 
and hold the bottom right corner of the touchscreen. While holding this 
position, press the power button on the remote approximately ten times 
Please note that the device will not display any confirmation of connection. 
To confirm that the process has worked, simply navigate to the custom 
program screen and test the remote buttons to ensure the device responds.

Assuming your controller is already linked, and the battery is fitted and 
responds to your commands on the set up screen, you can now use it to set 
up a session. If the sound is ON        , you will always hear a “beep” each time 
you press a button on the remote. When the sound is OFF       , you will not 
hear a sound but the device will still respond and change the parameters 
each time.  

To start, first select an applicator port that you wish to edit or customise 
by using the (A) or (B) buttons, which correspond with the correct 
applicator ports on the CELLER8 Max. This will ultimately depend on 
what applicator ports you have already installed applicators to, before 
turning the device on. If you only have one applicator in port A, select the 
(A) button and input your desired session before starting a session. If you 
have both applicator ports with applicators plugged in, then always start 
with port (A) and then (B) to avoid confusion and ensure you input the 
correct parameters for your desired session. 

Switching On and Linking the Remote

Selecting Applicator Ports (A & B)

®

®

®

14



Once you have selected the applicator port you want to edit from (A) 
or (B) on the remote, you can then increase or decrease the Frequency, 
by using either the (Hz+) or (Hz-) buttons. This will increase or decrease 
the Frequencies in Hz by 1 increments each time. The (Hz+) button will 
increase by 1Hz and the (Hz-) button will decrease by 1Hz each time it is 
pressed. 

Alternatively, to increase or decrease the intensity each time, you will need 
to use the (E+) or (E-) buttons on the remote. ‘E’ stands for, and represents 
‘Energy’ from the device. Therefore when pressing the (E+) button, it will 
increase by 10% intensity or decrease by 10% intensity when pressing the 
(E-) button. 

You are not able to change the time parameters using the remote and it 
will only run for the default time set on the device, unless you manually 
change this on the screen of the CELLER8  Max before starting your 
session. Once you have finished your session and the time on the device 
has run to 0, the session will end. Please allow at least 5 minutes of 
cooling time before manually turning the device OFF on the red power 
switch at the front of the device and then at the wall outlet. If you wish to 
use the device again for another user, please leave at least 20 minutes of 
cooling time before starting another session.  

Once you have reached the desired setting for your session from both or 
just one applicator port. You are now ready to begin by pressing the   
      button. PLEASE NOTE: You cannot start/ pause both ports at the same 
time with this button. You must start or pause each port individually by 
selecting which port from (A) or (B) from the controller and then pressing  
      each time. You can start or pause an applicator port at any time during 
your session individually. 

You can also use the remote during a session as this makes it easier for 
the user increase or decrease the intensity or frequency, mid-session, 
without the need to manually make these changes from the main 
CELLER8 Max controller. This allows for easier application and less need 
for movement from the user during the session when they wish to make 
a change to the parameters. PLEASE NOTE: always start at the lower 
intensity settings and work your way up and not the other way around, as 
the “low and slow” approach to high intensity PEMF sessions. 

Adjusting Frequency (Hz) & Intensity (E – Energy)

Time Settings and Cooling Periods

Starting or Pausing a Session
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Applying The Applicators

*All applicators must be at least 2 meters 
away from any other electronic equipment. 
The users must remove all jewellery, 
watches, electronic equipment, credit 
cards, and metal clips or buttons, at all 
times, during the session.* 

The large single loop applicator can be 
applied to a larger area or used with the 
body mat at the same time. To intensify a 
session, the user can hold the loop whilst 
laying on the body mat. This will create a 
sandwich effect and maximise the power 
of the session for the user in-between 
both applicators. 

The applicators are not marked North or 
South, but usually the user will feel the 
pulses stronger when the polarity of the 
applicators are synchronised. You can use 
the large loop applicator with the padel 
cover on or with just the loop covers on, 
depending on preference and application. 

Continued on the next page.

The CELLER8  Max body mat should be 
laid flat and used on a hard surface. At 
least 2 meters from any other electronic 
equipment or monitoring equipment. 
There is a cover provided for comfort and 
cleanliness. The covers and mat can be 
cleaned by following the cleaning guide in 
this manual. 
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CELLER8  Max Technical Specifications

Alternatively the loops can be separated 
and used in two different areas 
simultaneously. Again, the applicators are 
not market north or south, but the user 
can usually feel one orientation will be 
stronger than the other, indicating the 
polarities are matched. 

The smaller double loop applicators can 
be used on their own or at the same time 
as the body mat. The smaller double 
loop applicators can be secured together 
using the small clips at the top of both 
loops to create a sandwich effect either 
side of a limb or joint. 

Specification Details
Device Type High-Intensity PEMF (Pulsed Electromagnetic Field) 

System

PEMF Intensity Range Mats Intensity Range: Approx. 800 - 8,000 Gauss 
Rings Intensity Range: Approx. 2,400 - 24,000 Gauss 

Frequency Range 1 – 20 Hz

Pulse Type Rapid rise and fall, high slew rate pulses

Application Modes 15 Suggested Protocols, Program is Customisable

Session Duration 1 – 20 minutes per cycle

Applicators Included 1x Full-body mat, 1x Large Loop, 1x Dual Small Loop

Full-Body Mat Dimensions Approx. 132 × 52 cm

Device Dimensions Approx. 58 × 24 × 34 cm

Weight Approx. 20 kg

Power Supply Standard AC Power (region-specific) 220-240V
110V or 220-240V available (region specific)

User Interface Digital controller with touch screen

Construction Solid-state cabinet housing

Use Case Personal or professional wellness use

Classification Non-medical device, CE

Power Rating 566W - 850W
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Maintenance & Cleaning

Proper maintenance and regular cleaning of your CELLER8  Max device 
and its accessories will help ensure optimal performance, user safety, and 
product longevity. Please follow the guidelines below carefully.

Inspect regularly: Before each use, inspect the device, applicators, and 
cables for signs of damage, wear, or loose connections. Do not use the 
device if any components appear compromised or damaged.

Avoid overuse: Allow the device to cool for at least 20 minutes between 
sessions to avoid overheating and ensure internal components are not 
stressed.

Cable care: Avoid sharp bends or pulling on cables. Always disconnect 
cables by gripping the plug, not the cord.

Storage: When not in use, store the device and all accessories in a 
dry, dust-free area away from direct sunlight, moisture, or extreme 
temperatures.

Transportation: If transporting the device, use the original packaging or a 
padded case to protect the unit from impact and vibration.

External surfaces: Wipe the outer surfaces of the control unit and 
applicators with a soft, damp cloth. For more thorough cleaning, use a 
cloth lightly moistened with a mild soap solution.

Disinfection: For shared or professional settings, you may use non-
abrasive, alcohol-free disinfectant wipes that are safe for electronic 
devices. Avoid excessive moisture near buttons, display, or cable ports.

Unplug first: Always disconnect the device from the power source before 
cleaning. Never attempt to clean the unit while it is in operation.

General Maintenance

Cleaning Instructions
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Troubleshooting

Although the CELLER8  Max contains no user-serviceable internal parts, 
annual servicing is encouraged by a CELLER8  authorised representative. 
This ensures there are no warning signs of wear and tear that could 
result in any potential hazards. If the device is not functioning correctly, 
please contact CELLER8  support for troubleshooting or to arrange an 
authorised service.

The CELLER8  Max is built to deliver reliable performance. However, if you 
experience any issues during use, refer to the following troubleshooting 
guide before contacting support.

Unauthorised repairs or tampering will void the warranty immediately. 

Important: Regular care ensures your CELLER8  Max continues to operate 
effectively and safely. Always follow these maintenance guidelines to 
maintain your warranty and product performance.

Do not submerge: Never immerse the device or any of its components in 
water or cleaning liquids.

Avoid harsh chemicals: Do not use bleach, ammonia-based cleaners, 
or abrasive pads, as these can damage the surfaces and reduce product 
lifespan.

Servicing

Issue Possible Cause Suggested Solution
Device does not power 
on

- Power cable not 
connected properly
- Power source is not 
working
- Internal fuse may be 
blown

Ensure the power cord is fully 
inserted into the device and 
outlet
- Try a different wall socket
- Contact CELLER8  support if 
issue persists

No PEMF output - Applicator not connected 
correctly
- Program not started
- Low intensity setting

- Check all cable connections
- Ensure you have selected and 
started a program
- Increase intensity setting if 
appropriate
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Issue Possible Cause Suggested Solution
Intermittent or 
inconsistent signal

- Loose cable connection
- Cable or applicator fault

- Disconnect and reconnect all 
applicator cables
- Try a different applicator if 
available
- Contact support for 
replacement parts if needed

Unusual noise or 
vibration

- Normal operation sounds
- Internal fan or pulse 
switch

- Some clicking or pulsing 
sounds are normal
- If noise is excessive or 
accompanied by performance 
issues, stop use and contact 
support

Device overheating - Extended use without 
breaks
- Blocked ventilation
- High ambient 
temperature

- Allow the device to cool 
between sessions
- Ensure proper airflow around 
the unit
- Avoid using in hot or enclosed 
spaces

Display or buttons 
unresponsive

- Software glitch
- Moisture or debris on 
interface

- Power off and restart the 
device
- Wipe display area with a soft 
dry cloth
- If unresponsive, contact 
support

Still having trouble?

If you have tried the suggestions above and the issue is unresolved, please 
contact CELLER8  Customer Support with the following information:

- Device serial number (found on the back or underside)
- Description of the issue
- Any recent changes in usage or environment

CELLER8  Max customer support: 

Email: office@celler8.com
Website: www.celler8.com 
Telephone: +44 (0) 1795 379044
Monday – Friday, 9:00 – 16:30 (standard UK time zone GMT) 
CELLER8  HQ: NewMed Limited
Hop House, Woodgate Lane, Borden, Sittingbourne, Kent, ME9 8JX, 
United Kingdom.
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Warranty & Support

We stand behind the quality and reliability of our products. The 
CELLER8  Max comes with a standard limited warranty to ensure your 
satisfaction and peace of mind.

CELLER8  warrants the CELLER8  Max device and its original accessories 
against defects in materials and workmanship under normal use for a 
period of 2 years from the date of purchase.

If the issue falls under warranty, we will provide instructions for return, 
replacement, or repair as applicable.

To make a warranty claim, please contact CELLER8  Customer Support 
and provide the following information:

•	 Proof of purchase (e.g., order confirmation or receipt)
•	 Device serial number (located on the unit)
•	 Description of the issue and any troubleshooting steps taken
•	 Photos or videos if applicable

This warranty covers:

•	 Manufacturing defects in the main device unit
•	 Faulty controller or display functions
•	 Defective cables or connectors (under normal usage)
•	 Non-functioning applicators (mat or loops)

This warranty does not cover:

•	 Damage caused by misuse, accidents, or unauthorized repairs
•	 Normal wear and tear of surfaces, cables, or connectors
•	 Cosmetic damage (e.g., scratches, dents)
•	 Damage due to improper storage, transportation, or handling

Warranty Coverage

Warranty Claim Process
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Customer Support

If you have any questions, technical issues, or need assistance with your 
CELLER8  Max, please reach out to our support team:

Email: office@celler8.com
Website: www.celler8.com
Telephone: +44 (0) 1795 379044 
Monday – Friday, 9:00 – 16:30 (UK Time) 

CELLER8  is a brand name, owned and distributed worldwide by
NewMed Limited.

CELLER8  HQ: 
Hop House,
Woodgate Lane,
Borden, Sittingbourne,
Kent, ME9 8JX,
United Kingdom.
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